What is V-Connect?

V-Connect will provide you with everything you need to perform your tasks as a Verifier.
It allows you to request help from VA&-Fast Technical Support, download required
documents and software, see your earned credits and views/atipport information to
assist you.

Like any software program,-Zonnect will need to be upgraded from time to time. Any
time you see a notice or message box withi@dhnect informing you of an available
upgrade, you should perform the upgrade €€dhnect at your earliest opportunity.

If this is your first time installing MConnect start witlfsection 1i Installation of V-
Connect from the Website Use these instructions for your initial installation of the
program and for installation of upgradegou would then go on tBection 3i
Commencement of Installation.

If you are upgrading to a newer version efodnnect then start witBection 2
Uninstalling your current installed V-Connect then move on t&ection 11
Installation of V-Connect from the Websitefollowed bySection 3i Commencement
of Installation.
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Section 1
Installation of V-Connect From the Website

Open Internet Explorer and gowavw.verafast.net/vcdownload.htm

Click on the I|link

= Download Center - Windows Internet Explorer

ADownl oad V Connect Progr a

LA ‘E. hittp:) (7,25, 65, 3fvedownload, htm v| healb | | Caal

File Edit Wiew Favorites Tools Help

w & [88[- ] (& Network Solutions Webmai {4 Download Center x ] }

fa- B ey - b page - 0 Tools - =

Welcome to the V-Connect Download Center

V-Connect is NOT a replacement for internet email. You should continue to regularly check your internet email account for emails from your ICC
and Ver-A-Fast.

Click here for V-Connect Usage and Installation Guide

///v

Download V/-Connect program

Return to the Ver-A-Fast Verifier Home Page

Downloading picture https /ey, verafast, netfyFAST L. gif ..

Ll E} e Inkernet

H100% v

Choose RUN when it prompts you to Run or Save

File Download - Security Warning

Do you want to run or save thizs file?

MHame: WC_setup.exe

Type: Application, 5.29ME
Fram: 7.25.65,3

Bun ][ Save ]| Cancel |
/

|--’“ Wwhhile files from the Internet can be useful, thiz file tpe can
Wy ﬂ) paotentially harm pour computer. [f yow do not trust the source, do not
run or save thiz software. What's the rik?
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Section 2
Uninstalling your current installed V-Connect

The screen shots aimdages below refer to Windows7. You will see some differences
when performing an umstall within Windows Vista but the steps remain the same.
Always follow the standard Windows prompts and messages duringiastath as you
would for any software reaval.

Browse your way to your control panel.

u CoWnel I

t he i n call ed AAdAd

Choose and d k co
t would be called fAPrograms an

Wi ndows 7,

Add
Remov, =

Locat A-FasWw&ronnect 0 within the Istaodlftdiekd i nst al
once.

™2 ¥er-A-Fast ¥-Connect Size  2.23MB

Click here for support information. Used frequently
Last Used On  6/18/2009

To change this program or remove it from your computer, click Change or Remove, Change Bemove

Click on the ARemoveod button and then foll ow

R Add or Remove Programs

\ ? /\ Are you sure you want to remove Yer-A-Fast ¥-Connect from your computer?

t" [ Yes {%J [ Mo ]
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BT IR RN TN TR T TN

b Ver-A-Fast V-Connect

d gﬂ! Please wait while Windows configures Ver-&-Fast V-Connect
[ |

G
Gathering required information...

i [-------------------------------q ] |L Cancel I

Your unrinstall of V-Connect is now complete.

*Note *: If you do not perform an tinstall of \Connect before insliing your update
you may see the following message box.

i’-§ VYer-A-Fast V-Connect - InstallShield Wizard

Program Maintenance

Madify, repair, or remove the program.

() Modify
ﬁ Change which program features are installed. This option displays the

Custom Selection dialog in which you can change the way features are
installed.

() Repair

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

(*) Remove
Remave Yer-A-Fast Y-Connect from your computer,

< Back ]I Cancel

This will also perfformanun nst al | f or you. Sel ect
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ii? Ver-A-Fast V-Connect - InstallShield Wizard

Remove the Program

¥ou have chosen to remove the program from your system,

Click Remove to remove Yer-A-Fast Y-Connect from your computer. After removal, this
program will no longer be available for use.

If you want to review or change any settings, click Back.

< Back ]L Remove

Click on fH REmmeatwilbbe quitkdy revhoved from your PC.

Windows Vista may show the below warning box when attempting to instailCannect
upgrade before removing your current installation.

Windows Installer

(@ Another version of this product is already
= installed. Installation of this version cannot
continue. To configure or remove the

existing version of this product, use
Add/Remove Programs on the Control
Panel.
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Section 3
Commencement of Installation

InstallShield Wizard

@ Preparing to Install...
! Werd-Fast V-Connect Setup iz preparing the InstallShizld

Wizard, which will guide you through the program setup
process. Pleaze wait.

LTI )

i Ver-A-Fast V-Connect - InstallShield Wizard r>__<|

Welcome to the InstallShield Wizard for
Yer-A-Fast ¥Y-Connect

The InstallShieldiR) Wizard will inskall Ver-a-Fask Y-Conneck on
wour camputer, To conkinue, click Next,

WARMNIMG: This prograrm is protected by coperight law and
international kreaties,

= Back [ Mext> [ Carcel
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Click NEXT

i Ver-A-Fast ¥Y-Connect - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

By installing “er-A-Fast %-Connect you agree to the following:

1) All files and executables belong solely to %er-A-Fast Corporation

2y W ou will not transfer, copy or in any way make this software or accompanying
files available to any unauthorized person or persons.

3) ¥ou will not share yaur login infarmation with anyone including your ICC. An

exception to this is when working with %'er-A-Fast Techincal Support or with the
development team.

(33T accept the kerms in the license agreement:

{31 do not accept the terms in the license agreement

[ < Back ” Mext = ] [ Cancel ]

Choose Al accept the termso and click NEXT
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i Ver-A-Fast ¥Y-Connect - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

If wou want ko review or change any of waour installation settings, click Back, Click Cancel to
exit the wizard.

Current Settings:

Setup Type:

Destination Folder:
Z:\Program Files\Wer-A-Fastiv-Connect)

ser Information:
Mame: Augqust Raymond Cepec
Company: Ver-A-Fask

<= Back ]| Install g [ Carcel

Click INSTALL

i Ver-A-Fast ¥Y-Connect - InstallShield Wizard

Installing ¥er-A-Fast ¥-Connect

The program Features wou selected are being installed,

Please wait while the Installshield Wizard installs Wer-A-Fast ¥-Connect, This
may take several minutes,

Skakus:

< Back. Mexk = Cancel
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i Ver-A-Fast V-Connect - InstallShield Wizard [$__<|

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed Yer-A-Fast
W-Connect. Click Finish to exit the wizard,

< Back. Cancel

Click FINISH. RETURN TO YOUR DESKTOP TO LOCATE THE ICON.

™ V-Connect 1.0.8 =[5
_ Mode  Contact Ver-A-Fast  Help

Disconnect

Exit

<'our connection activity:
W-Connect iz not a replacement for your internet email. Please continue ta regularly check your internet email account for meszages from Yer-A-Fast,

After logging in use your F5 key, or right click on a page to perform a refresh. Use pour F12 key or select "'Toggle My Connection Activity'" within
the Mode menu to decrease or increaze your page viewing size.

Always update vour Y-Connect when notified ta do za.
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Check
Box

Y-Connect automatically perform a refrezh
after you log in.
Localty [+

Click on File and go to Connect

& V-Connect Settings

Firewall Auta Refresh

Check the below b to h
[ | have a firewall installed and switched on mot i Below howes 18 have

f+ | am warking from homedoff site [ Refresh mp credits

™ | am woarking on site in the call center Creditz History

| am warking on gite " Show me the past 14 days
" Show me the past 21 days

Sounds - Inactive

- » Show me the past 28 days
" Show me the past 25 days

¢ 0k

The first tme you use the system, you will be asked to check some settings.

Choose Al am working from home/off siteo
If you have a firewall, make sure the box is checked.

V Connect will automatically refresh your notices when you log in as well as your credits

Click on File and Connect again, this box will appear

IJzer name ar Yerifier Murmber

Pazzwiord

F¥. Cancel ~f Connect |

Enter YOUR verifier number and password

1C



™ V-Connect 10.8 (CV1111) ol = |
File Mode Contact Ver-A-Fast Help
Q’ Info Packs | v Daily CreditGuide. ‘i? Support Pages | ’f, Downloads ) Incoming Matices |

Date Received | Sender | Subiject | File: Marne | Attachment

08/01/2011 2:40:13 PM Disconnecting. A
08/071/2011 2:40:13 PM Disconnectad.

08/01/2011 2:40:13 PM

08/01/2011 2:40:13 PM Please always install the newest version of Y-Connect when notified to do =0,
08/01/2011 2:40:13 PM

08/01/2011 2:40:13 PM

08/01/2011 2:40:13 PM Grabbing notices list...

03/01/2011 2:40:15 PM Accessing notices list. ..

m

Logged in Accessing notices list...

At the bottom, you will notice it automatically looks for notices. Please wait while this
process takes place.

8/2/2011
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™ V-Connect 1.0.8 (CV1111)
File Mode ContactVer-A-Fast Help
@ Info Packs | ' Daily Credit Guids | €3 Suppart Pages. - Downloads {5 Tncoming Motices

Sender

Subject
LR,

ated
Id Calls

File Mame
C¥1111 1080171 34719.EM
Cv1111_20110801114004.Eb4,

Attachment

2011408401 11:40:04 ICC

2011/07/29 09:.09:05 ICC Minmeapolis - WAE or WS to D/5 Paid Conversions|C1111_20110723030905.EM;

2011 /07/2816:21:53 ICC Credit Adjustments Designed to Net You Higher Com C1111_20110728162153.EM, Credit Revisions 'wW-E 7-27-|
2011/07/28 13:.03:54 ICC Remate Agent Good Job Point Bonus 'W/E 742717 CW1111_201107281 30354.EM]

200107 /28101017 ICC Minneapolis - Hybrid Renewals with eEdtion Upgrade Cv1111_201107287 0101 7.EM

2011407727 12:52:40 ICC THANE YOU BOMUS FOR 'w/E 8/3/11 AValLABLECYT111_20110727125240.EM]

200100727 11:24:16 ICC Minneapolis Star Tribune - Hybrid R enewals wieE dit CW1111_2011072711 241 6.EM

2011 /07/26 14:09.63 ICC Credit Adjustments Designed to Net You Higher Com C1111_20110726140953 EM, Credit Revisions 'w-E 7-20-|
2011407726 123:51:24 ICC Minmeapolis - 5/0 to D/5 Paid Corwersions [w/EZ FCW1111_201107267135124.EM]

201140719 15:31:21 ICC Columbusz, Ga - Columbus Ledger-E nquirer E-Edition |C1111_20110719153121.EM]

20M1/071913:56:29 ICC Foley, &L - Gulitel, Inc Telephone Directory Usage 5 CV1111_20110719135629.EM]

20140719 11:31:39 ICC Olean, MY - Quarterly Stops AP Updated Cv1111_201107191131 39.EM]

2010718 11:06:27 ICC Houszton, T - Houston Chronicle Starts 1P Revized CV1111_201107187110627.EM]

2011/07 15 16:10:25 ICC Credit Adjustments Designed to Net You Higher Com Cv1111_20110715161025.EM, Credit Revisions W-E 7-20-
20M1/071515:13:20 ICC SIOU CITY, 14 - CHANGE TO YOR FIRST CONTACY1111_20110715151320.EM]

210715 15:03:46 ICC Aflantic City, NJ - YOR First & Primary Contact G-121 C¥1111_20110715150346.EM.

2011407415 08:57:39 ICC Offer Change! S pringfield, M - The Republicans/Suw C1111_20110715085739.EM;

201140714 1451:35 ICC PROCEDURES FOR LEAVIMG ANSWERING MACKCWT111_20110714145135.EM]

201140714 14.50:16 ICC OBTAINING CREDIT CARDS Cv1111_20110714145016.EM]

201140714 14:48:52 ICC FIRST CONTACT CALLING PROCEDURES Cv1111_20110714144852.EM]

m

08/01/2011 2:40:56 PM CW1111_20110727125240.EM¥
08/01/2011 2:40:56 PM CW1111_2011072810101 7. EMX
08/01/2011 2:40:56 PM CW1111_20110728130354.EM
08/01/2011 2:40:56 PM CW1111_20110728162153.EMX
08/01/2011 2:40:56 PM CW1111_20110729090905.EM
08/01/2011 2:40:56 PM CW1111_20110801114004. EM
08/01/2011 2:40:56 PM CW1111_20110801134719.EM
0801 /2011 2:40:56 PM Refreshing your natices...done

I Legged in

Refreshing your notices...done

Once the nates and credits load, you may go to other tabs

8/2/2011
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Switch to the support pages tab, and press F5 on your keyboard

Loy gus T SRR =N LAI L U e m Ele o

™ V-Connect 1.0.8 (CV1111) =[]
File Mode ContactVer-A-Fast Help
d Info Packs | v Daily Credit Guide &% Support Pages -, Downloads | " Incaming Matices |

Release Date Size Support Document Statug

Hit F5 or right click to refresh your support pages|

s

08/01/2011 2:40:56 P Cv¥1111_20110728101017 EM:< -
08/01/2017 2:40:56 P C¥1111_20110728130354 EM32

08/01/2011 2:40:56 P Cv¥1111_20110728162153 EM:<

08/01/2011 2:40:56 P Cv¥1111_20110729030305 EM:<

08/01/2011 2:40:56 P C¥1111_2011080111 4004 EM:<

08/01/2011 2.40:56 P Cv¥1111_20110801134719.EM<

03/01/2011 2:40:56 PM Refreshing your notices...done

03/01/2011 2:41:14 PM Page control change to Support Pages

_I Logged in Page control change to Support Pages

Alternatively, you may right click in the upper portion of the window and chooseshefre
this page

8/2/2011
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™ V-Connect 10.8 (CV1111) =N BB

File Mode ContactVer-A-Fast Help
@ InfoPacks | ¢ Daily Credit Guide <3 Support Pages | %, Downloads] "] Incoming Notices |

Release Date Size Support Docurment Status

05/26/2011 04:40 PM 560,58 RaN-PACKAGE 1.pdf -
GE 2.Pdf k B

03/03/2011 12:00 PM 154,95 RAN-PACKAGE 3.pdf

03/03/2011 11:36 AM 154 952 RAN-PACKAGE 35T pdf

03/24/2011 02:45 PM 1.082.90 RAN-PACKAGE 4 - TDI. pdf

05/04/2011 04:49 PM 1.243.50 RaN-PACKAGE 5.FDF

08341142009 12:00 A 1,154 How ta Install V-Connect_20090708E. doc =

04/22/2009 10:33 &M 24422 How to Get Information Packs on W¥-Connect.doc

05/26/2011 11:58 AM 106,134 HbY PACKAGE 1. pdf

10/29/2010 12:04 PM 9.000 HiY PACKAGE 2. pdf

03/03/2011 03:14 PM 2.000 HhY Package 3.pdf

02072001 09:50 A 258 How ta Ingtall the VWAF Verification System Y5 ] from Voo .

05/29/2009 09:35 AM 330,24 How to Receive Test Files Through WS, doc

02/16/2009 12:00 P 2194 Dial Up Madem for the WS diagram. pdf

02/16/2009 11:57 &M 3072 F&Q-REMOTE AGENTS . doc

02/17/2009 0816 P 1.590.78 Common Questions & Answers.doc ¥

08/071/20171 2:40:56 P CW1111_201107281621 53 EMx -

08/01/2011 2:40:56 P C1111_20110729090905.Eb:
08/071/20171 2:40:56 P CW1111_20110801114004.EM
08/01/2011 2:40:56 P CW1111_20110801134719.EM
08/07/2011 2:40:56 PM Refreshing your notices...done
08/01/2011 2:41:14 PM Page control change to Support Pages
08/01/2011 2:41:28 PM Refreshing your support pages.. i
08/01/2011 2:41:30 PM Refreshing your support pages...done L

[Logged in ] Refreshing your support pages...done

Simply double click on the item to bring it up.
For Touchstar you will need packages 2, 3 and 5 only

8/2/2011
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In downloads, you can find the programs availabldownload

™ v-Connect 1.0.8 (CV1111) o] -= | [
File Mode ContactVer-A-Fast Help
Q’ Info Packs | ¢ Daily Credit Guide | "if Support Pages J.s/ D ownloads | “) Incoming Motices |
Product Mame File Mamne Wersion Feleaze Date File Size Appliez Ta D escription Status
WS wieblink vy, verafast. et/ 309 32 & 64 bit 05./04/10 44MB WS Users Online Y5 Download Center -
WS 32 w309, exe 309 [32 bit PC only] 1220747 15ME Only 32 bit 'S UseVvvS calling software for 32 bit F Wl
WYSE4 WS zetup.exe 3.09 (B4 bit PC only] 0540310 44MB Only B4 bit WS Uzer™'S calling software for 64 bit F
ol lea32Pkg. msi 21 12/08/2007 ake OMLY TOI Users | TDI predictive dialing system
T5 TouchStardgentSet. 5.6.4.8 07A0/2007 11MB TS Users T5 predictive dialing system
‘wiebLink, vy, OpenOffice. org Current 02/04/11 150MB All Uzers M5 Dffice Compatible Software
Eucel Viewer Excelfiewer exe 2007 10409409 TTMB All Uzers Allows viewing of commision sp
Wwiord Yiewer wordview_en-uz.exe 2007 10409409 25MEB All Users Allaws viewing of Ward docurie

Calendar v, verafast. net/C: 0 04,/02/09 B Horizon Harizon Calendar Page

Calendar v, my. calendars.n 0 11/03/09 B One Call Mow ugers One Call Mow calendar

Calendar e my. calendars.n 0 12/23/09 B Ocean City Directory Local Book Calendar

Calendar v, my. calendars.n 0 12/29/09 B Fehoboth Beach Dir Local Book Calendar

Calendar v, my. calendars.n 0 0601410 B Community Directorie Community Directories Calandal

Calendar www. my. calendars.n 0 08/24A10 B Best Publications  |Best Publications Calandar

Calendar v, my. calendars.n 0 091740 B Cottonwood Cottonwood Community Directa

Calendar v, my. calendars.n 0 09/17410 B Statewide B ozeman ¥
08/01/2017 2:40:56 P C¥1111_20110801134715.EM -

08/01/20171 2:40:56 PM Refreshing your notices...done
08/01/2011 2:41:14 PM Page contral change to Support Pages
08/01/2011 2:41:28 PM Refreshing your support pages...
03/01/20171 2:41:30 PM Refreshing your support pages...done
03/01/2011 2:42:04 PM Page control change to Downloads
03/01/20171 2:42:09 P Refreshing your downloads...

08/01 /2011 2:42:10 PM Refreshing vour downloads...done

|Logged in Refreshing your downloads...done

M V-Connect 10.8 (CV1111) = <
File Mode Contact Ver-A-Fast Help
6 Info Packs | v Daily Credit Guide | ‘i? Suppart Pages f/ Dawnloads | ©o) Incoming Motices |

Praduct Name File Marne Wersion Release Date File Size Appliez Ta Description Statug
WS Weblink winy. verafast. netde, 3.09 32 & 64 bit 05/04/10 44mB WS Users Online %S Download Center
WS 32 wve309 exe 3.09 [32 bit PC only] 12/07/7 15kBE Only 32 bit VWS User’V'S calling software for 32 bit F
WS E4 WS setup.exe 30964 bit PC only] 05/0310 4B Only B4 bit WS Uze™'S calling software for B4 bit F
TDI lca32Pkg.msi 21 12/08/2007 aME OMLY TDI Ugers  TDI predictive dialing system | A
TS TouchStardgentSet 5.6 4.8 071042007 T1ME T5 Users T5 predictive dialing system |
b k if
Excel Viewsr Exceliewer exe 10/09/09 All Users Allows viewing of commizion sp
Wword Viewer wordview_en-uz.exe 2007 10409409 All U zers Allovs wiewing of ‘Word docume
Commission & Credits CommissionCredity'al 2010 Most recent 1ME All Users See details of credit values per Ok
Calendar i verafast net/Ci0 04/02/09 "ME Harizan Harizon Calendar Page
Calendar v, my. calendars.n 0 11403409 ME One Call Mow users One Call Mow calendar
Calendar v, my. calendars.n 0 12/29/09 ME Ocean Ciy Directory Local Book Calendar
Calendar iy my. calendars.n 0 12/23/08 B Rehoboth Beach Dir Local Book Calendar
Calendar v, my. calendars.n 0 06/0140 ME Cornmunity Directorie Community Directories Calandal
Calendar v, my. calendars.n 0 0a/24410 ME Best Publications  Best Publications Calandar
Calendar e my. calendarz.n 0 03/17410 "ME Cottorwood Cottonwood Community Directo
Calendar v, my. calendars.n 0 09417410 ME Statewide Bozeman 5
08/01/2011 2:42:04 PM Page control change to Downloads #

08/01/2011 2:42:09 PM Refreshing your downloads. ..

08/01/2011 2:42:10 PM Refreshing your downloads...done
08/01/2011 2423 PM Downlaading CommizzionCredity alues. vz
08/01/2011 2:42:33 PM Download CommissionCredityalues. xls Ok
08/01/2011 24245 PM Downloading CommizsionCredity alues. uls
08/01/2011 2:42:47 PM Download CommissionCredity alues. xls Ok
08/01/2011 24254 PM Downloading www. OpenOFfice.org

Logged in Downloading www.OpenOffice.org

Once you double click the program, it will give you a downloading status. Just wait until
the program loads, and then you will see the installation wizard
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To read any messages, switch back to the notices tab and simply double click on the
email you want to read. This is the same process for Daily Credit Guide

Desktop | Helplmag = — s
arland VCETPTect | | CVA111_20110801134719.EMX.TXT - Notepad
@V-ConneleB (cvitiy File Edit Format View Help
bject: Auburn, CA - Trial Plus AIP updated p
File Mode ContactVer-A-Fast Help Bubjecrs Sl FRAL ROV peare
o R gt = ~ s
© info Packsl ¢ Daily Credit Guldel &2 Support Pagesl —o» Downl To . cvilil
Date Received Sender Subject % 5 . .
2011/08/01 13:47:19 IcC [INGNEE No attachment(s) are ‘icluded with this notice
2011/08/01 11:40:04 IcC Aybuvn,@- August 1, 2011
2011/07/29 03:03:05 IcC Minneapolis -
2011/07/28 16:21:53 IcC Credit Adjust{ Auburn, CA - Trial Plus AIP uUpdated
2011/07/2813:03:54 IcC Remote 4 ) g s :
2011/07/28 10:10:17 IcC M;T‘Z: oﬁj starting with calls made today, Monday 8/1/11, we will begin calling for the smaller
S P sister newspapers to the Auburn Journal. when calling for these papers, we will now
2011/07/27 1252.40 Icc THANKYQU offer the option of Check-By-Phone payment as well as Credit Card payment. Any
2011/07/27 11:24:16 IcC Minneapolis § customer who gives us their credit card or Check-By-Phone payment information will
2011/07/26 14:03:53 Icc Credit Adjust{ be eligible to receive a $25.00 Restaurant.com gift certificate, as long as they
2011/07/26 13:51:24 Icc Minneapolis - ive us an e-mail address. A third Project Code, "AUBPTRPL" and third Script have
2011/07”915231:21 o Columbus, G4 0E€0 added to the AIP for calling 2 of these sister newspapers with a slightly
AR olumbus. b different offer. The revision date on the G-121 and Delivery Information sheet is
2011/071913:56:29 IcC Foley, AL-G{ now 8/1/11 while the revision date on the second and third scripts is now 7/29/11.
2011/071911:31:33 Icc Olean,NY-@ A11 of the updated documents are available on v-Connect. If you have any questions
201140718 11:06:27 Icc Houston, Tx| @bout the changes or the information in this notice, please contact your I.C.C.
2011/07/1516:10:25 IcC Credit Adjustr
2011/07/1515:13:20 IcC SIOUX CITY.|
2011/07/15 15:03:46 IcC Atlantic City,
2011/07/15 08:57:39 IcC Offer Change|
2011/07/14 14:51:35 IcC PROCEDURI
2011/07/14 14:50:16 IcC OBTAINING
2011/07/14 14:48:52 IcC FIRST CONT|
:33 PM Download CommissionCreditValues.xls Ok
:45 PM Downloading CommissionCreditY alues. xls
7 PM Download CommissionCredityalues.xls Ok
54 PM Downloading www.OpenOffice.org
:55 PM Download www.OpenOffice.org Ok
8/1/2011 2. 6 PM Page control change to Incoming Notices
8/1/2011 9 PM Open notification > 2011/08/01 13:47:19ICC.Aubum,
8/1/2011 2:43:29 PM Attachment available : None
[Logged in [Attachment available
[~ GDRS@dataserv.info VAF - Res FC job!!
-4 outgoing@verafast.com NEXXA NEW MOVE o
[ edt@transunion.com Message ID: 383807]

8/2/2011
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HOW TO GET INFORMATION PACKS FROM V -CONNECT

IF YOU DO NOT HAVE MICROSOFT WORD, YOU WILL NEED TO
DOWNLOAD AND INSTA LL WORD VIEWER PRIOR TO OBTAINING INFO
PACKS

& V-Connect 1.0.8 (CV1111)

File Mode ContactYer-A-Fast Help
@ Info Packs ] v Daily Credit Guide ] &% Suppart Pages  — Downloads | [ Incoming Matices
Product Mame File Mame Wersion Feleaze Date File Size Applies To D escription Statug
WS WebLink wiw. veratast. netfvy 3.09 32 & 64 bit 05/04/10 44pB WS Users Online WS Download Center ~
W52 wyz309 exe 3.09 [32 bit PC only] 12/07/7 15MB Only 32 bit WS User'S calling software for 32 bit F
WYSE4 WS zetup.exe 3.09 [64 bit PC only] 05/03/10 44MB Only B4 bit WS User''S calling software for 64 bit F
TOI lea32Pkg.msi 21 1220842007 aMe OMLY TOI Users  TOD predictive dialing system
T5 TouchStardgentSet. 5.6.4.8 07042007 11ME TS Usgers T5 predictive dialing system
‘whebLink, v, D penOffice. org Current n0z/04411 150ME Al Users M5 Office Compatible Software
Eucel Yiewer Exceliewer. exe 2007 10409409 TIMB Al Users Allows viewing of commision sp
Wwiord Yiewer wordview_en-us.exe 2007 10409409 26MB Al Users Allows viewing of WWord docurme
?ission & Credits CommizsionCredityah 2010 Mozt recent ME Al Uzers See details of credit values per
Calendar v verafast.net/Ce 0 04/02/09 B Harizon Horizon Calendar Page
Calendar vy, calendars.n 0 11403409 ME One Call Mow uzers | One Call Mow calendar
Calendar vy, calendars.n 0 12/29/09 ME Ocean Ciy Directory Local Book Calendar
Calendar vy, calendars.n 0 12/29/09 ME Fiehoboth Beach DinLocal Book Calendar
Calendar vy, calendars.n 0 0601410 MB Cormmunity Directone Community Directaries Calanda
Calendar i . calendars.n 0 08/24410 B Best Publications  Best Publications Calandar
Calendar v my, calendars.n 0 034740 *ME Cottorwood Cottonwood Community Directo
Calendar vy, calendars.n 0 091740 ME Statewide Bozeman -
08/01/2011 4:54:34 P CW1111_201107 28162153 EMx
08/01/2011 4:54:34 P CW1111_20110723090905.EM
08/01/2011 4:54:34 P CW1111_20110801114004. EM
08/01/2011 4:54:34 P CV1111_20110801134719.EM
08/01/2017 4:54:34 PM Refreshing your notices.. done
08/01/2011 4:54:34 PM Page control change to Downloads
08/01/2011 4:54:35 PM Refreshing your downloads...
08/01/2017 4:54:36 P Refreshing your downloads...done
v
Logged in Refreshing yvour downloads, . .done

Return to Downloads and double click on Word Viewer. Wait for the program to
download and simply follow the prompts to install it.
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Once you are logged into-€onnet, click on the Info Packs tab

& V-Connect 1.0.8 [CV1111)
File Mode Conkact Ver-A-Fast Help
6 Info Packs l -

Draily EreditGuidel 't? Support Pages ._t Downloads | = Incoming Notices]

Froject Code | Area [ escription

084012011 4:54:34 PM CW/1111_20110729090305.EMx=
0840142011 4:54:34 PM CV1111_2011080111 4004 EMx
08/01/20171 4:54:34 PM CW1111_2011080113471 3EMK
08/01/2011 4:54:34 PM R efreshing your notices... done
08/01/2011 4:54:34 PM Page control change to Downloads
08/01/2011 4:54:35 PM Refreshing pour downloads. ..
08/01/2011 4:54:36 PM R efreshing your downloads...done
08/01/2011 4:55:058 PM Page control change to Info Packs

| >

54l

Logged in Page control change ko Info Packs

YOU WILL NEED TO REFRESH THE PAGE AT THIS STEP TO SEE THE
CONTENTS OF THE INFO PACKS AREA

Press F5 on your keyboard, or right <c¢lick an
page and load the Info Packs
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For your convenience, press F12 to view a full screen

Scroll through the folders to find the packs you need, or you may type in the first few

letters to go right to that folder. For example, if you want Syracuse, type the latt 7S Y 0
and it will take you to that folder.

Click on the plus sign next to the folder then on the plus sign next to the type of call you

are doing.
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