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What is V-Connect? 

 

V-Connect will provide you with everything you need to perform your tasks as a Verifier.  

It allows you to request help from Ver-A-Fast Technical Support, download required 

documents and software, see your earned credits and view various support information to 

assist you. 

 

Like any software program, V-Connect will need to be upgraded from time to time.   Any 

time you see a notice or message box within V-Connect informing you of an available 

upgrade, you should perform the upgrade of V-Connect at your earliest opportunity.  

 

If this is your first time installing V-Connect start with Section 1 ï Installation of V-

Connect from the Website.   Use these instructions for your initial installation of the 

program and for installation of upgrades.  You would then go on to Section 3 ï 

Commencement of Installation.   

 

If you are upgrading to a newer version of V-Connect then start with Section 2- 

Uninstalling your current installed V-Connect, then move on to Section 1 ï 

Installation of V-Connect from the Website followed by Section 3 ï Commencement 

of Installation. 
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Section 1 

Installation of V-Connect From the Website 

 

Open Internet Explorer and go to www.verafast.net/vcdownload.htm  

 

Click on the link ñDownload V Connect Programò 

 
 

Choose RUN when it prompts you to Run or Save 
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Section 2 

Uninstalling your current installed V-Connect 

 

The screen shots and images below refer to Windows7.  You will see some differences 

when performing an un-install within Windows Vista but the steps remain the same.  

Always follow the standard Windows prompts and messages during an un-install as you 

would for any software removal. 

 

Browse your way to your control panel. 

 

 
 

Choose and double click the icon called ñAdd/Remove programsò.  In Vista and 

Windows 7, this would be called ñPrograms and Featuresò. 

 

 
 

Locate ñVer-A-Fast V-Connectò within the provided installed programs list and left click 

once. 

 

 
 

Click on the ñRemoveò button and then follow the on screen prompts. 
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Your un-install of V-Connect is now complete. 

 

*Note *:  If you do not perform an un-install of V-Connect before installing your update 

you may see the following message box. 

 

 
 

This will also perform an un-install for you.  Select ñRemoveò and click on ñNextò 
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Click on ñRemoveò and V-Connect will be quickly removed from your PC. 

 

Windows Vista may show the below warning box when attempting to install a V-Connect 

upgrade before removing your current installation. 
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Section 3 

Commencement of Installation 
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Click NEXT 

 

 
 

Choose ñI accept the termsò and click NEXT 
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Click INSTALL 
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Click FINISH.  RETURN TO YOUR DESKTOP TO LOCATE THE ICON. 
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Click on File and go to Connect 

 

 

 

 

 

 
The first time you use the system, you will be asked to check some settings. 

Choose ñI am working from home/off siteò 

If you have a firewall, make sure the box is checked. 

V Connect will automatically refresh your notices when you log in as well as your credits 

 

Click on File and Connect again, this box will appear 

 

 
 

Enter YOUR verifier number and password  

 

Check 

Box 
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At the bottom, you will notice it automatically looks for notices. Please wait while this 

process takes place. 
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Once the notices and credits load, you may go to other tabs 
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Switch to the support pages tab, and press F5 on your keyboard 

 

 
 

Alternatively, you may right click in the upper portion of the window and choose refresh 

this page 
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Simply double click on the item to bring it up.  

For Touchstar you will need packages 2, 3 and 5 only 
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In downloads, you can find the programs available to download 

 
 

 
Once you double click the program, it will give you a downloading status. Just wait until 

the program loads, and then you will see the installation wizard 
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To read any messages, switch back to the notices tab and simply double click on the 

email you want to read. This is the same process for Daily Credit Guide 

 

 
 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8/2/2011  

 



 17 

 

 

 

 

 

 

HOW TO GET INFORMATION PACKS FROM V -CONNECT 

 

IF YOU DO NOT HAVE MICROSOFT WORD, YOU WILL NEED TO 

DOWNLOAD AND INSTA LL WORD VIEWER PRIOR TO OBTAINING INFO 

PACKS 

 

 

 

 
Return to Downloads and double click on Word Viewer. Wait for the program to 

download and simply follow the prompts to install it. 
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Once you are logged into V-Connect, click on the Info Packs tab 

 
 

 

YOU WILL NEED TO REFRESH THE PAGE AT THIS STEP TO SEE THE 

CONTENTS OF THE INFO PACKS AREA  

 

 

Press F5 on your keyboard, or right click and choose ñRefresh this Pageò to refresh the 

page and load the Info Packs 
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For your convenience, press F12 to view a full screen 

 

 

 

Scroll through the folders to find the packs you need, or you may type in the first few 

letters to go right to that folder. For example, if you want Syracuse, type the letters ñS Yò 

and it will take you to that folder. 

 

Click on the plus sign next to the folder then on the plus sign next to the type of call you 

are doing. 
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