HOW TO OPERATE THE TOUCHSTAR SYSTEM
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Double click on the TOUCHSTAR AGENT shortcut on your desktop.

& TouchStar Logon v5.6.1 Build 0 o 3

Login Mame: I

Pazaword: I

E xit Program | Log On

Enter your Login Name and Password.

& TouchStar Logon ¥5.6.1 Build 0

Login Mame: Il:ﬂ 111

xxxxxx

Pazzword: I

E xit Program | Log On

Click LOG ON.
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i Telephony Server Log On M=l B3 |

Carmpaign: I T5tar Parent j

Secondary Campaign: I *Mone* j

Station Mo: 112 [T112] Refresh |
Estenzion: I

= El

Foom: O

Y'ou have successfully pazzed the securnity log on. Mow
wou muzt log on to the Telephory Server uzing pour
azzighed campaign.

Exit Change Settings Log on

Choose a Campaign as directed by your Independent Contractor Coordinator (ICC).

If the EXTENSION box is empty, click in the EXTENSION box and enter your Phone
number. THIS WILL BE THE NUMBER YOU WANT THE SYSTEM TO CALL
YOU BACK ON to talk to customers. Do not put the number 1 in front of the phone
number and do not use spaces, hyphens or parenthesis.

FE Telephony Server Log On M= E |
Carmpaign: ITStar Farent j
Secondary Campaign: I“Nu:une“ j

Station MHo: 112 [T112] Refresh |
Ertension: |21 B2220055

= H

Foom: O

Y'ou have successfully pagzed the zecurity log on. Mow
wou muzt log on to the Telephony Server uzing your
azzighed campaign.

Exit Change Settingz Log on

Click LOG ON.
Within a few seconds your phone will ring. Pick up the phone and say
“HELLO” to become active in the system.
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You will now see the scripts loading on your screen. This may take a
minute to load.

Once all of the scripts are loaded, you will be at the main page for the
Touchstar System.



= TouchStar Agent - Carol Tanner =k
Campaign Miew Ready Hanolp Cal Help

&[Sl =|x|| & =m] wlew=] =] wl=] -]
Call Info...
\\ B Phone Num Start Campaign Time In Status

You are Logged on.

s the "Next Call" button when you are ready to receive calls and stand
by!

L

Quick Announcements

v

Sueccess - The key lo success Is fo feam how (o do someihing right, then do it right
evary fime -

=l
Local dial successtull Done [BA4z5 Q0AR | ()

When you’re ready to start taking calls, click on the GREEN PHONE
icon on the toolbar.

= TouchStar Agent - Carol Tanner =k
Campaign Miew MotReady Harglp Call Help

FoEREREHOEAEEEEE DO

[ Call Info...

H Phone Num -~ . .
Ruben Cavazos Customer information

888 Main Street . . .
\WI” appear in this box

Employes D =
Campaign O Agent [ 0Office O #fgemt [ 0Office O fgert [ Office
Prod Hrs: 10 5 5

Arsuers:

Contats

Yeses:

Credits

GontHr, [ [ [

Contrans:

Callbacks: % Per Hour Sales % Average Pledge
Wirong #s: o

ip % Team Contest

Prod Hrs:

Yeses:

Brea Time

< | Llll
[Puling next cal [Done [Baazcnara | @
You will now be waiting for calls to come in.




%2 TouchStar Agent - Carol Tanner _[a]x]
Campaign  Yiew [ofHeady Call Help

Ble|o|k|= |4 &|C@ N w =2 »|e] a
Call Info. ..
WOODHOUSE, JENNIE
4903 CENTRAL AVE

FREMONT, CA 94536
q

<[> e8] % B8 £] D A o

Continue Verification End Call
Hung Up 1stAtternpt || Mo Eng 1st Attempt || Mot HomedMot Available

|Rec0rding... File: 5108944662_060919_130335.0x |D0ne |El:1D1 Qo ARG rlﬁ

When a customer has answered their phone you will hear a beep in your phone. Say
“hello” immediately as the customer will already be on the line. Simply follow the script
and click on the buttons that correspond to what the customer is telling you.



“= TouchStar Agent - Carol Tanner

WOODHOUSE, JENNIE
4903 CENTRAL AVE
FREMONT, CA 94536

Back Up YesDon't Know End Call
Hung Up 1t atermpt | Mo Eng 15t aternt | ot Homeniot avaiae|




=z TouchStar Agent - Carol Tanner

Campaign  Miew ot Feady Cal Help

Ble|skl=]% &l2@ s lw =e] »=] al

Call Info...

WOODHOUSE, JENNIE i’ Fhane Mum Start Campaign Time In Status
4903 CENTRAL AVE Sem Jos > 0- )
FREMONT, CA 94536 - e

| _>l_I

ORSJOET

»
| Pecording. . File: 5108344662_060918_130335 0% [Done [B74qoars | [@
Scrolling the screen to the bottom is much easier if you use your roller
in the middle of your mouse.

*=5 TouchStar Agent - Carol Tanner
Campaign View MotFeady Cal Help

gle|slwl=4 &lEal sels 2wl »l=] @l

Call Info.._.

WOODHOUSE, JENNIE ﬂ FPhone Mum Start Campaign Time In Status
4903 CENTRAL AVE 52 1°02°34 PM San Jos

FREMONT, CA 94536 _|;| it —

A k

ddress Change Form |

Back Up Customer YWants Gift Already Receives Paper Doesn't Want Gift End Call

Fecording... File: 5108944662 _060919_130335.0K

\Done [BS3C0ARID | D



“= TouchStar Agent - Carol Tanner

M S
Campaign  Wiew [otFeady Cal Help
gle|elwl=al 2lza] sle=| =lw] »l=] a
Call Info___
WOODHOUSE, JENNIE ﬂ FPhone Mum Start Campaign Time In Status
4903 CENTRAL AVE TTRER

4

3 1:03:34 PM San. - 00:06:43
FREMONT, CA 94536 _|ﬂ :
¥

ORSIOET

Mercury News.

| Fecording... File: 5108344662 _060919_130335 0

“= TouchStar Agent - Carol Tanner

Campaign  Wiew [otFeady Cal Help

Blo|olrl=4 2l @] s w| 2w »|] al
Call Info...
WOODHOUSE, JENNIE
4903 CENTRAL AVE
FREMONT, CA 94536

| Fecording... File: 5108344662 _060919_130335 0%

Done [BEBQDARIE | (D)



== TouchStar Agent - Carol Tanner

Campaign Miew [otHeady Cal Help

Ble|snl=% 2z @ selo| =[] »=| al

Call Info.._

WOODHOUSE, JENNIE ﬂ Fhone Mum Start Campaign Time In Status
4903 CEMNTRAL AVE n o B
FREMONT, CA 94536 _|;|

A L

ﬂﬂﬂﬁﬂ@@ﬁ M?:ss

E—
cy 1005 219/2006 12:08:06

1%y Rec Directory Rec MM Pk, Wants Gift i 30 Dont Know if Rec Dir, Dont Know it Rec MM, Wants Gift

1M Rec Directory, Rec MM Pka, Doesnt Want Gift i 30N Dort Knowvy if Rec Dir, Dont Know it Rec MM, Doesrt want Gitt e

~ 1¥R Rec Directory, Rec MM Pka, Alresdy Receiving i 3DR Dort Knowve if Rec Dir, Dort Know it Rec MM, Alreacy Receiving

MY Rec directary, Didn't Rec MM Pkg, Wants Gift 12 Mo Mumbers

= 1NN Rec Directary, Didn't Rec MM Pkg, Doesn't Want Gift 138 Wrong Mumbers

" 1MR Rec Directory, Didn't Rec NM Pkg, Alresdy Receiving {138 Dizconnects

1DV Rec Directory Dont Know if Rec MM, YWants Gift i 154 Mo English

" 1DM Rec Directary, Dort Knowe If Rec MM, Doesn't Want Gift {158 Businesses

" 1DR Rec Directary, Dort Knowe if Rec MM, Already Receiving  15C Pagers/Cel Phores

2NV Didn't Rec Dir, Didn't Rec MM Pkg, YWants Gift  15H Hang-Ups _LI

4| | »

|Recording... File: 5108944662_060913_130335.v/0 Dore [BI0QOART? | D

Once you have ended the call, click the RELEASE AUDIO button on the
screen to hang up with the customer but do not hang up your phone. Hanging
up your phone will disconnect you from the Touchstar System. Choose the
appropriate Result Code.



== TouchStar Agent - Carol Tanner HEE
Campaign Wiew [otFeady Cal Help

Ble|o|kl=4 &2 8 N lw e »| ] o
Call Info...
WOODHOUSE, JENNIE
4903 CEMTRAL AVE
FREMONT, CA 94536

K| > | B % B|8|Z|
 2MY Dicn't Rec Dir, Didn't Rec MM Pkg, YWants Gift i 15H Hang-Ups
™ 2MM Didrt Rec Dir, Didnt Rec MW, Doesnt Want Gift i 150 Unable to Contact-Special Circumstances
 2MR Didrt Rec Dir, Didnt Rec MW, Already Receiving
 3vY Dort Know if Rec Dir, Rec MM Pk, Wants Gift
e
e
e

%M Dont Knowy if Rec Dir, Rec MM Pkg, Doesn't Want Gift
%R Dont Knowy if Rec Dir, Rec MM Pkg, Already Receiving
3MY Dart Know if Rec Dir, Didrt Rec M, Wants Gift

4 L3
|Precording... File: 5108944662_060919_130335.V0% \Dore BB QDARTE | [
== TouchStar Agent - Carol Tanner M= ER

Campaign “iew [HotFeady Cal Help

Ble|slwl=4] 2@l so| =w] »]a] al

Call Info...

WOODHOUSE, JENNIE ﬂ e Mu Start Campaign Time In Status
4903 CEMNTRAL AVE H

FREMONT, CA94536 _|L| :

A s
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 vES ” 1 Yes Apartment
 DMNC MO 2 NoApartment
% Blank outfield ~ DIDMT MEED TO CHECK v 3 Blank outfield

UPDATE CALL

F
|Recording... File: 5108944662_060919_130335 VOX \Done [BI0QOARIS | D

Scroll to the bottom of the screen, fill in any boxes you need to, then click
UPDATE CALL. If the customer requests to be placed on the DNC list, click
on DNC in the Do Not Call field, then code the call accordingly.
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"= TouchStar Agent - Carol Tanner
Campaign Wiew MWotReady Hznolp Cal Help

o [= B3

EOEEEREHOEOREEEEE O]

Call Info...

L 2

Phone Num Start

Campaign Time In Status

Employee
Campaign O rfgent O office

Prod Hrz o
Ensmers:

Contacts:

‘eses

Credits
Cont/Hr: [

O et [ 0ffice

O sget [ 0ffice

Cont/ns.
Callbacks: % Per Hour

Wireng #3: o
T Team Contest
Frod Hrs

Teses
Break Time:

Sales %

Average Pledge

4l

B

|Pu|lmg next call

Done (B3 Q0ARd | D)

This will put you back to the stats screen while you’re waiting for the
next call to be sent to you. (Note: The information in the bottom right
corner of the screen will let you know if there are still calls available to
be dialed. If you see a zero after the “B” and it doesn’t change to a
number again within 3 minutes, all available calls have been dialed and

you should log out of the system.)

"5 TouchStar Agent - Carol Tanner

Campaign Wiew HReady Hongllp Call Help

(O] x]

A= PR e e ek

Call Info_..

A

/N

L 2

Phone Num

Start

Campaign Time In Status

e
Campaign fazrit [ office

O Agert [ Office

|»

O Agert [ Office

ﬁl

Callbacks % Per Hour

LTS Team Contest

Sales %

0

Average Pledge

i ull

‘ [Nt ready.

[Dene [2o100R3 | [@

To pause at any time simply click the GREEN PHONE icon.
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Campaign Wiew NotReady Harolp Cal Help

=10l x|

El oS0 =% &[] =] =2 ] -

Campaign Time In Status

Call Info....
;I Phone Mum Start
-
& o
Employee Onkmgom [TAVErage Revenue Revenue / Hour
Campaign Tstar Paren Agert 0 Agart N
Session Statistics | Office 0 Offiee o
Frod Hrs oo
AnsviErs 1]
Contact: 0 Team Revenue
Sucoesses g TESTING 0
$Sold g 3N 54
Cont/Hi o st Contact/Starts o
ContlAn: g San Fran Transfer o
Call Back: 0 IM - Baltimore Exani o
Wirang #: 0
Wirap % 0%

|Pullmg next call.

1
Done |B:1100:0 ARZ E<‘

Sometimes we need to send you a message. You will see a flashing envelope at

To log off the system:
- Click on CAMPAIGN at the top left
- Click on LOG OFF.

(TP

= Heasu_n
" Break

¢ Lunch/Dinner
i~ Meeting

Cancel ok

- Click on OTHER.

- Clickon OK

- Click on CAMPAIGN
- Clickon QUIT
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the bottom right side of your screen. Simply click the envelope to receive our message.
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